
	 There are always new chal-
lenges when you own your own 
business, and Joel and Kari 

Harmon have faced quite a few 
over their years at Harmon’s 
Hardware Company.

	 Licensed as a master elec-
trician, master plumber and 
general contractor, Joel Har-
mon continues responding to 
calls for plumbing, heating, air 
conditioning, electrical and 
other issues in his old, trusty 
blue service truck long after the 
store closes for the day. He’s out 
on just about every Saturday, 
and on occasion, responds to 
a Sunday emergency. 
	 Sometimes the biggest 
challenge is trying to get to 
everyone who needs help.  This 
summer has been full of bro-
ken sewer lines, leaking pipes, 
air conditioners that weren’t 
working correctly, replacing 
water heaters, problems with 
wells and much more—all 
right up Joel’s “alley”.
	 The recent purchase of 
Straight-Shooter Rooter added 
new customers with even more 
pressing needs.  The challenge 
is trying to get to all the emer-
gencies and still take care of 
the routine requests from his 
customers—like new water 
heaters.  There are times when 
he must choose the “worst” 
emergency first.  But he tries 
to take the best possible care 
of each customer.
	 As many business owners 
can attest, employee turnover 
creates challenges, too. Finding 
an adequate replacement, es-
pecially in a rural area, can be 
difficult. This year, store clerk 

David ventured out on his own 
with a tree trimming business.  
The company has hired a new 
clerk, Susan Murdoch. 
	 Turnover is inevitable in 
any business, but with at Har-
mon’s Hardware, turnover 
comes with many hours of 
training. Joel and the staff are 
grateful when their customers 
understand that sometimes 
“new” means a little slower at 
first.  
	 Joel always has time, when 

he happens to be in the store, to 
visit with a customer, to make 
them feel at home and appre-
ciated—as they are—and to 
answer any technical question 
they might have. 
	 This year has seen an in-
crease in shoplifting and in 
buildings being “tagged,” add-
ing the challenge of installing a 
security system to the interior 
and exterior of the building.
	 Harmons Hardware’s store 
carries western shirts, Levi and 

Wrangler jeans, cowboy hats, 
horseshoes, puzzles, boots for 
the whole family, gloves, tarps, 
Can Cookers and Case knives 
for your pocket or your kitchen.
	 The store also carries the 
expected plumbing, electrical, 
HVAC and general hardware 
items, water heaters, furnaces 
and AC units.  If you haven’t 
been by lately (or at all!), go 
in and see them at 98 W. 200 
North in Manti. They’ll be 
happy to see you!
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	 In 2017, Utah, Gov. Gary 
Herbert appointed Lt. Gov. 
Spencer Cox to a Teen Suicide 
Prevention Task Force. He 
charged the group to come up 
with programs the state could 
launch immediately to address 
the issue.
	 Some of the task force rec-
ommendations were:
	 • Expand areas served by 
mobile crisis outreach teams 
(MCOTs). Currently, when 
Utah teens and other state res-
idents call the national suicide 
prevention number (1-800-
273-TALK), or use the SafeUT 
ap, they reach a crisis center at 
the University of Utah Institute 
for Neuropsychiatry. Besides 
taking calls, the center sends 
MCOTs to homes of some 
people  experiencing a mental 
health crisis. 
	 The service is free, but it 
is only available in Salt Lake 
County. While expansion of 
MCOTs is “arguably our most 
expensive recommendation,” 
the task force said making 
them available all around the 
state would be a major im-
provement in response to 
mental health crises.
	 • Get healthcare 
systems to adopt 
what is known as 
the “Zero Suicide” 
f ramework.  The 
motivation for the 
framework was the 
finding that a 83 per-
cent of people who 
commit suicide visit 
a health care provid-
er in the year prior to 
their deaths. 
	 The framework 
is a series of steps 
health care systems 
and hospitals can 
take to identify suicidal pa-
tients and keep them safe. 
These include assessing all 
patients for suicide risk, engag-
ing at-risk patients in a suicide 
prevention plan, and offering 
“warm handoffs and support-
ive contacts” as the patients are 
transitioned through care. 
	 Some of the health systems 
that have adopted the program 
have seen dramatic reductions 

in the number of suicides in 
their patient populations. In 
Utah, Intermountain Health 
Care has adopted the frame-
work. The suicide prevention 

task force called “all our health-
care systems to make this a 
priority.” 
	 • Train average citizens in 
mental health first-aid, just 
as people are trained in CPR. 
The suicide prevention task 
force identified some of Utah’s 
mental-health first responders 
as parents, teachers, ministers, 
coaches and office supervisors. 
The task force encouraged 

“as many ‘gatekeepers’ in the 
state as possible” to get mental 
health first-aid training. 
	 • High schools should 
teach family relations skills, 

emotional intelligence and 
resilience in heath classes. 
The task force noted that a 
statewide health survey found 
that children who do not have 
a close relationship with their 
parents tend to be at risk for 
suicidal ideation. The task 
force suggested education 
could help students improve 
their relationships with parents 
or deal with unsatisfactory 

relationships.
	 • Get Hope Squads going in 
more secondary schools. These 
are groups of students trained 
to identify “at risk” students 

in their schools and 
report the signs to an 
adult. Every school that 
sets up a Hope Squad is 
eligible for a $500 grant 
from the Utah State 
Office of Education. 
	 At the time the task 
force prevention report 
was issued in February 
2018, there were 291 
Hope Squads around 
the state. About that 
time, the Deseret News 
reported there were 
Hope Squads in 31 of 41 
school districts, and the 
squads had 7,000 stu-

dent members. (Hope Squads 
in Sanpete County are dis-
cussed later in this article).

SafeUT app
	 In 2014, actually a few years 
before the suicide prevention 
task force was launched, the 
Utah Legislature passed leg-
islation that led to creation of 

The SafeUT smartphone app offers confidential, round-the-clock 
help for people experiencing a mental health crisis.
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counselor, the ability to leave a 
confidential tip, and, if the user 
desires, a voice conversation, 
right from a smartphone.
	 According to SafeUT offi-
cials, in the last year, the app 
received hundreds of tips and 
crisis messages. As of early 
2018, the ap had been down-
loaded 33,000 times and used 
19,000 times. 
	 SafeUT is designed to help 
with people struggling with 
depression, anxiety, loss, grief, 
bullying and cyberbullying, 
self-harming behavior, suicidal 
thoughts, or drug and alcohol 

problems.
	 With the app, you have 
a two-way communication 
with a SafeUT crisis counselor 
around the clock with pass-
word-protected services. In 
addition, tips can be submitted 
with picture and video.
	 SafeUT also has full Span-
ish speaking capability.
	 The SafeUT program was 
developed with funding from 
the Utah State Legislature in 
collaboration with University 
of Utah Neuropsychiatric In-
stitute, the Utah State Office 
of Education, the Office of the 
Attorney General and the Utah 
Anti-Bullying Coalition.

	 A couple of national groups 
have designated September as 
a month when they especially 
focus on suicide awareness and 
prevention. And this coming 
Saturday, Sept. 7, one of the na-
tional programs will be staged in 
Central Utah for the first time. 
	 The National Alliance on 
Mental Illness (NAMI) has des-
ignated September as Suicide 
Prevention Awareness Month. 
And the American Foundation 
for Suicide Prevention (AFSP) 
has declared Sept. 8-14 as Nation-
al Suicide Prevention Week. 
	 The most visible events 

during the month are the “Out 
of the Darkness Community 
Walks,” sponsored by AFSP. 
There are six such walks sched-
uled in Utah during the month, 
including one in Richfield on 
Sept. 7.
	 A suicide prevention walk 
is also being held next Tuesday, 
Sept. 10 at the Snow College 
practice field at approximately 
300 East and College Avenue, 
sponsored by the Wellness Cen-
ter and Black Canyon Cross Fit 
in Mt. Pleasant. 
	 While most of the publicity 
about the Snow walk has been 
directed to students, the public 
is also invited. You can register 

Groups to hold suicide 
prevention awareness 
events this month

(See “Events" on A4)

“I feel like we’re going to turn the corner 
on this in a couple of years. There are so 
many more volunteers that there were in 
the past. We have an army of volunteers 
working on many different aspect of sui-
cide prevention, especially in Utah.”

—Dr. Doug Grey, suicidologist and clinical 
professor of psychiatry at the University of Utah

(See “Suicide" on A3)

Greg Hudnall, former associate superintendent of the Provo School District, who has led an effort 
to set up Hope Squads in schools around the country. Hope Squads are teams of students who 
identify fellow students at risk for suicide and let adults know. The squads are organized in at 
least 31 of 41 Utah school districts and have 7,000 student members. Gov. Gary Herbert’s Teen 
Suicide Prevention Task Force has recommended expanding the program to more Utah schools. 
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Getting to know one of your locally owned Sanpete County businesses

Joel Harmon is no stranger to challenging situations

Harmons has been a fixture in Sanpete for many years. The store 
is at 98 W. 200 North in Manti.

Harmon’s Hardware in Manti is known for its name-brand Western wear. Susan Murdoch and Kari 
Harmon are showing off some beautiful Western shirts.
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