
They attributed the downward 
trend to cutthroat competition 
from discount stores, and 
changing customer behavior, 
including a desire to buy 
anything at any time at low 
prices. A lesser factor is on-line 
purchases of items formerly 
bought in grocery stores. 
 A fire last April destroyed the 
local store’s fresh-food deli and 
bakery. The insurance claim has 
not been settled. Merrill said the 
fire “had a little bit to do with” the 
decision to close but was not the 
dominant factor. 
 The store building was built 
in 1993 by Kent Beckstrom and 
his son, Kelly,  owners of on 
independent grocery chain in 
northern Utah that now includes 
stores in Tremonton, Brigham 
City, Roy, Clearfield and Plain 
City (Weber County).
 Kent’s Market was prosperous 
until Walmart opened in 2000. 
Sales immediately dropped 50 
percent, Dennis Davis, store 
manager, told the Sanpete 
Messenger at the time. 
 By the end of 2001, some of 
the business had come back, but 
the store continued to be down 
25-30 percent from pre-Walmart 
days.
 In 2008, Davis told the 
Messenger, “It’s a struggle to 
keep a business going in one 
of the poorest counties in the 
state. We’re off the main tourist 
corridor and outside the 100-mile 
radius where Associated Foods 

ships for free.” (Associated is an 
alliance of independent grocery 
stores in the Intermountain 
West and supplies many of the 
products the stores sell.) 
 It was also 2008 that Davis 
went into semi-retirement, and 
Rob Prigmore, a former store 
manager for the Kent’s, took 
over with the hope of eventually 
buying the store from the 
Beckstroms.
 Under  Pr igmore,  the 
Ephraim store continued to 
benefit from being part of the 
Kent’s chain with its stores in 
larger markets.
 In 2014, Kelly Beckstrom, 
son of the founder and a partner 
in the business died. Prigmore 
said the store needed to be sold 
to help settle the estate. Another 
factor was the grocery chain’s 
desire to focus on its new, high-
tech store in Plain City.
 That’s when Merrill bought 
the store, including the building, 
and changed the name to Market 
Fresh. 
 Employees said a store 
meeting was held about two 
weeks ago during which they 
were told the store would be 
closing. For many of them, their 
last day was Friday, July 12. 
 Merrill said the store would 
be liquidated a few departments 
at a time. On Tuesday, items in 
the meat, dairy, frozen and foods 
and deli departments were on 
sale at 25 percent off. 
 (The deli items on sale 
included packaged lunch meats 

and cheeses. The store’s fresh-
food deli has been closed since 
the fire earlier this year.)
 O n  Tu e s d a y,  s o m e 
customers were rolling out 
carts full of milk and meat. 
Among them were Jeana and 
Shanyse Latu, mother and 
daughter, from Ephraim, who 
bought more than $100 worth 
of meat products. 
 “We’re so sad it see it (the 
store) go,” Jeana Latu said. “It’s 
been our place to go forever.”

 One of the best-known 
store employees is Cathy Fox, 
who has been with the store 21 
years. 
 In fact, she’s never called in 
sick. Even when she’s been sick, 
she has come into work until a 
substitute could arrive. 
 On Feb. 29, 2000, she was 
even married in the store. The 
man she was marrying, Calvin 
Fox, arranged for Kristine 
Frischknecht, the county clerk 
at the time, to come to the store 
and perform the ceremony. 
She and her husband said their 
vows in her check stand. (He 
died in 2011.)  
 She said the most important 
element of her job is “serving 
the people of the community. 
The want to be recognized 
They want to be spoken to. they 
want to be helped if they need 
help.”
 She said it breaks her heart 
to see the store close. “But it’s 
one of those things. What can 
you do? I don’t blame Tyler. 
He’s tried.” 
 Besides the grocery store, 
the store building houses 
C&J Specialties, a snack food 
manufacturing company, and 
Security Finance, a consumer 
loan provider. 
 C&J started operating in 
Ephraim in 2017 and now 

has 25 employees. C&J owner 
Colby Divecha said he had 
made an offer on the building. 
“We’re kind of in our due 

diligence phase,” he said.  
 Merr i l l  said  the  C&J 
proposal and other possibilities 
for sale were still on the table.
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cost. Paying premiums for the 
most part is a sacrifice and we 
understand that”
 “We want to satisfy the cus-

tomer—that’s why we’re here,” 
he adds.
 Office hours are generally 8 
a.m. to 5 p.m. Monday through 

Friday, but at Risk Managers 
they understand that many 
people don’t get off work un-
til 5, and they are willing to 
accommodate clients with af-
ter-hours appointments when 
needed. They even make house 
calls.
 While Risk Managers pri-
marily covers Sanpete and Se-
vier County, they can provide 
insurance for anyone in the 
state. Some of their clients are 

along the Wasatch Front and in 
Nevada and California.
 Since insurance is all they 
do, Rick, Mark and Nate can 
customize a policy to fit your 
needs.
 “We try to offer great ser-
vice,” Rick says.
 Risk Managers is located 
at 110 N. Main in Ephraim. 
Call 283-4685 or 844-300-7475 
today and see what they can do 
for you.
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 Risk Managers L.L.C. is a 
third-generation full service 
insurance agency located in 
Ephraim.
 It was started in 1954 by 
Glenn Bartholomew under the 
name Bartholomew Insurance 
Agency. Later, his son Rick 
joined him in 1968. In 1985, 
they changed the agency’s 
name to Risk Managers.
 In 1985, they merged with 
Risk Managers, LLC in Salt 
Lake City. The staff now in-
cludes son Mark Bartholomew 
and son-in-law, Nathan John-
son, with Bonnie Barton and 

Natalie Nielson as customer 
service reps.
 An independent agency, 
Risk Managers offers a full 
line of auto, home, business, 
life, health and farm insur-
ance—“the whole nine yards,” 
Rick says.
 They represent many lines 
that they broker or sell directly 
including Liberty Mutual, Na-
tionwide, Auto Owners, Pro-
gressive Travelers, Hartford, 
and many others. Risk Man-
agers are particularly helpful 
in working with motorists with 
poor driving records.
 “We’re here to help people,” 
Rick says. “We will work with 
them as far as coverage and 

Risk Managers: local insurance agency serving Sanpete for decades
By Linda Petersen

Staff writer

Richard Bartolomew, Mark Bartholomew and Nathan Johnson are ready to help you with all your insurance needs, home, auto, and life.
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Cathy Fox, who has worked at Kent’s Market and Market Fresh for 21 years, waits on Cynthia Gibson of Manti, who was in the store 
Tuesday.
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Shanyse (left) and Jeana Latu, daughter and mother, wheel out 
a cart full of meat products they bought at a 25% discount on 
Tuesday. “We’re so sad to see it go,” Jeana said of the store.

Rob Prigmore, manager of Kent’s Market from 2008 to 2014, and Dennis Davis, manager from 
1998-2014 talk with Sandi Shoppe of Ephraim. The photo was taken at the time Prigmore took 
over as manager. 


